10 YCTPAHEHHUIO HEOJOCTATKOB, BEIABIIEHHBIX B X0OA€ HE3aBUCUMOM OIICHKH KadyecTBa }’CJIOBI/IFI OKasaHusA yCiyr

IIJTAH

MYV KIICOH SIMP «3050Tasi oceHbY

YTBEPXJIATO

Hupexrtop

Huxonaesa O.B.
ITpukas Ne 153
« 11 » Hos6pst 2019r.

Ha 2019 -2020 rox

Henocrarku, BeIsSBIIEHHEIE B X01I€
HE3aBUCHMMOM OLIEHKHM KayecTBa
YCIIOBUM OKa3aHHs YCIyr
opraHusauuei

HaumenoBanue MeponpusaTus o
YCTPaHEHHUIO HeJOCTAaTKOB,
BBIABJIEHHBIX B XO/I€ HE3aBUCHMOM
OLICHKH Ka4yeCTBAa YCIOBHI OKa3aHUs
YCILyI OpraHuzauuei

IInanoBEIiA
CpOK
peanu3auuy
MEpPOTIPUATHSL

OTBeTCTBEHHBIN
HCIIOJIHUATENS (C
yKazaHueM (aMHUIIHH,
HMEHH, OTYECTBA U
JIOJDKHOCTH)

CeezieHus 0 X0/ie peau3aluy MepoNpHsTHS

peanM30BaHHbBIE MEPHI 10
YCTPaHEHHUIO BBISBJIEHHBIX
HEJOCTATKOB

daxTHyeckuit
CpOK
peaM3anuu

1.  OTKpBITOCTH H KOCTYHHOCTH HHPOPMAIHM 06 OPraHM3aAAH COMUATLHOM chepnr

Ha  wundopmaumonnom  crenme
aKTyaJIM3UpOBAHA He BCS
uHpOpMaLMA O  JeATeNbHOCTH

YUYPEKIOSHHS.

Perynsproe o6HOBIeHHE MH(OpPMALHH

(6} ACATEIIBbHOCTH YUPpEKIACHU Ha

UH(}OPMALHOHHBIX CTeHax, B
MH(DOPMALHOHHO-

TeJIEKOMMYHHUKALTOHHOM CeTH
"HuTtepHer’, B TOM 4mcie Ha

OpHUMANIEHOM CcaliTe YupeXACHHS B
COOTBETCTBHUU C TPeOOBAHUAMH CTATHU
13 PeneparabHOro 3aKOHa oT
28.12.2013 Ne 442-®3 «O6 ocHoBax
COLIMANIBHOIO OOCTYKHMBAHKS TPaXIaH
B Poccuiickoii ®enepauumy.

HsroToBnenne M pacnpocTpaHEeHHe
NeYaTHOW  HpoayKuuH  (aMATOK,
OyKs1eTOB, MH(MOPMALMOHHBIX JHCTOB),

2019 ron

Xmocrusa Onbra
BanepneBHa,
3aMECTHTEITb
JUpeKTOopa




colepaiueit uHpopmMarmo 0

IPeI0CTaBIIeMbIX COLHAJIBHBIX
yciyrax %} YCIJIOBHSIX 1704
[IPEOCTABICHHS.

Hndopmuposanue HaCeJICHUs o
IIPEeIOCTaBIIEMBIX YUPEXIEHHEM

COLUMANBHBIX yCIyraXx MOCPEICTBOM
neuyataelx CMM, a Take mnyrem
IIPUBJICYCHUS MOJTOAEKHBIX
BOJIOHTEPCKHX OO0BeIUHEHHIA.

2. KomdopTHOCTS yca0BHil MpeocTaBIeHds: yCayT, B TOM 9UCIe BPeMs 0)KUTAHMS IPEX0CTABICHUS YAy

HpeBLIIHeHO BpeMs OXXHUOaHUs
NpeaoCTaBICHUA YCIyru B
opraHu3aguu.

OcyuiecTBieHre KOHTPOJSI BpeMEHH
OXXHIAHUS [pefoCTaBIICHHUS
COLMAJILHOM  YCIOyrW,  MpOBEINeHHE
o0ruero coOpaHus pabOTHUKOB
YUPEKIEHH C LENbIO PasbACHEHUSA O
CPOKax OMHAAHUS NpPEIOCTABICHHS
YCILyTH

2019

Xmoctuna Onbra
BanepnerHa,
3aMECTHTEIb
IUpeKTopa

3. JlocTymHOCTH YCJIYT NI HHBAJHIOB

OTcyTCcTBYIOT BHINETeHHBIe CTOsHKH | [IpoBecTr paGory mo opramszauuu | 2020 Huxonaesa Onbra
IS aBTOTPAHCIIOPTHBIX  CPEACTB | BBIAENEHHS MAPKOBOYHEIX MECT Ui Bacusbesna,
HHBAJIUIOB. aBTOTPAHCIIOPTHBIX CpencTB JUPEKTOP

MHBAJIUIOB.
OtcyTeTBYyIOT creLuanbHo | Beimonnenue MEpONpHATHIA | - Hukonaesa Onpra
00OpyOBaHHBIE Ul WHBAIMAOB- | HEBO3MOMKHO 1o IIpHYKHe Bacuncerna,
KOJISICOUHHKOB ‘CAHHTapHO- | HENMPHUCIIOCOBNEHHOCTH 3AHKUS. JHPEKTOP _

THTHEHHUYECKHE ITOMEUICHHS.

4. JlobposxenaTeabHOCTD, BeXKIHBOCTH PA0OTHUKOB OPraHU3ANMI COMMANLHOM cepbl
Hekotopsie paboTHUKH B | IlpoBenenue obmero cobpanus | 2019 rog Xmocrtaaa Onbra
YUYPEXKICHUH HE COONIONAIOT | pabOTHHKOB ~ YYPEXKIEHHS C  LEJbI0 BaneprerHa,
IPHHIMIIBI KOHCKC& 3THKH H | pa3bACHECHHUSA (6} HEOOITYCTHMOCTH 3aMECTHUTECIIb
CIIy)I(66HOFO IIOBEOCHUA p216OTHI/IKOB HapylmeHuA pa6OTHHKaMI/I YUpEIKOCHHUA JUPEKTOpa

MY KICOH SMP «3onotas
OCEHBY.

00IIKX MPUHLHKIIOB NPOdECCHOHATBHOM
CIly>KeOHOH 3TUKH M OCHOBHBIX IPaBHII
CIy’KE€OHOTO TOBENCHMS TMPH JIMYHOM




KOHTaKTe C rpaxjaHaMd U B ¢opme
obmieHus no resedoHy.

Ycunenue KOHTpOJIA 3a COOJIIOHEHHEM
paOOTHHKAMH  YupexxaeHds  obImuX
NPUHIUIIOB Npo¢eCcCHOHATBHON
CIly>keOHOH 3TUKU U OCHOBHBIX MpPaBHJI
CITy>KeOHOTO [MOBEIEHHU.
ITmanupoBanue 00y4eHus "
IIOBBILICHHUS KBaTH(UKAIHH
PabOTHUKOB YUPEIKIECHHS.

5. YoBieTBOPEHHOCTH YCIOBHIMHI OKAZAHUSA YCIYT

He Bce nojayvyaread COLHaJIbHBIX
yCiIyr ' YOOBJIETBOPEHBI KayeCTBOM
TNPEIOCTaBJICHUSA COLMAIbHBIX YCIIyT

IlpoBeneHne MOHMTOpPHMHIa MHEHHIA
noiydaresied COLMANBHBIX YCIAYT O
Ka4yecTBe YCIOBUH OKa3aHHs YCIyT,
BBLISBJICHHE HEIOCTATKOB M 3aMEYaHHi
C  IpHUBJIEYEHHEM  OOIIECTBEHHOIO
MIOIEYUTETECKOrO COBETA.

2019

Xmoctura Onbra
BanepresHa,
3aMeCTHTENTh
JUpEKTOpa




